
Making homes and lives better

Lock-up details

Lock-up address

Postcode

Lock-up position

Rent payment ref.

Tenant details

Full name

Reason for ending the 
lock-up tenancy

Date tenant intends  
to vacate the lock-up 
(dd/mm/yyyy)

Termination 
of lock-up

Section 1 
Lock-up details

Section 2 
Tenant details
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Section 3 
Contact details

Contact details

Home address

Postcode

Home phone number

Mobile phone number

Work phone number

Email address

Next of kin / family member contact details

Name

Address

Postcode

Telephone number 1

Telephone number 2

Key-holder if different from 
above
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Section 4 
Rent and financial liability

Access arrangements

Housing officer inspection 
date (dd/mm/yyyy)

Time

Tenant rental liability

Current balance 

Final balance

Confirmation letter issued 
to tenant  Yes    No

Has tenant confirmed that balance will be cleared by date of leaving  Yes    No

If no, has an arrangement for repayment been made  Yes    No

If yes, has arrangement been recorded via iWorld  Yes    No

If no arrangement has been made please detail reasons below

(Copy                                  
attached)
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Has tenant confirmed that balance will be cleared by date of leaving?  Yes    No

If no, has an arrangement for repayment been made?  Yes    No

If yes, has arrangement been recorded via iWorld?  Yes    No

If no arrangement has been made please detail reasons below

Tenant other financial liability – outstanding sums

Current tenancy 
(if applicable) 

£ Chargeable 
repairs

£

(if debt outstanding – 
detail address here)

(if debt outstanding – 
detail address here)

UPRN  
(Property Ref. No.)

UPRN  
(Property Ref. No.)

Court costs £ Former tenant a/c’s £

(if debt outstanding – 
detail address here)

(if debt outstanding – 
detail address here)

UPRN  
(Property Ref. No.)

UPRN  
(Property Ref. No.)

Confirmation letter 
issued to tenant  Yes    No

Section 4 
Rent and financial liability (continued)

(Copy 
attached)
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Tenant other financial liability – outstanding sums

I hereby give notice that I give up the lease of this lock-up garage.

All outstanding rent and any other monies owed will be paid to the due date 
(notwithstanding any arrangement made to repay arrears).

I will remove all personal belongings and leave the property in a clean and tidy condition.

I understand that a charge will be levied to clear out any personal belongings or repair any 
fixtures or fittings damaged by me, or any member of my household.

I will contact the housing officer for my property prior to moving to advise the exact date 
and time that I will be moving out.

I will return to keys to the office no later than

Signed (tenants(s))

Signed (partner)

Witnessed by

Date (dd/mm/yyyy)

Lock-up details

Lock-up UPRN

Date notice received 
(dd/mm/yyyy)

Location received

iWorld updated

Void processed  
(dd/mm/yyyy)

Housing officer name

Section 4 
Rent and financial liability (continued)

Office use only

WGFA003/FEB24/102638
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Would you like more information?

Scotland’s largest social 
landlord, with almost 43,000 
affordable homes in Glasgow.
 
Call us on 0800 479 7979.

You can email us at talk@ 
wheatleyhomes-glasgow.com 
or you can visit online at www.
wheatleyhomes-glasgow.com

With more than 10,200 homes 
across Dumfries and Galloway.
 
Call us on 0800 011 3447.

You can email us at  
talk@wheatleyhomes-south.com 
or you can visit online at  
www.wheatleyhomes-south.com

With more than 6400 affordable 
homes in Edinburgh, the  
Lothians and Fife.

Call us on 0800 561 0088. 

You can email us at  
talk@wheatleyhomes-east.com 
or you can visit online at  
www.wheatleyhomes-east.com

With more than 2500 affordable 
homes in the central belt.

Call us on 0800 952 9292. 

You can email us at 
talk@lorettoha.co.uk  
or you can visit online at  
www.lorettoha.co.uk
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Would you like more information?

English
We can produce information on request in other 
formats, including large print, Braille and audio.

It is also available in other languages. If you need 
information in any of these formats, you can request 
this by:
– �Calling our Customer First Centre on  

0800 479 7979
– Emailing info@wheatley-group.com 
– Webchat through your online account 
– Contacting your Housing Officer.

Portugese
Mediante solicitação, podemos produzir 
informações noutros formatos, incluindo letras 
grandes, Braille e áudio.

Também estão disponíveis noutros idiomas. Se 
necessitar de informações em qualquer um destes 
formatos, pode solicitá-las do seguinte modo:

– �Contactar o nosso Centro de Atendimento ao 
Cliente através do número 0800 479 7979

– Enviar um e-mail para: info@wheatley-group.com;
– Webchat através da sua conta online;
– �Contactar o seu Responsável pela 

HabitaçãoOfficer.

Polish 
Na życzenie możemy przygotować informacje w 
innych formatach, w tym dużą czcionką, alfabetem 
Braille’a i audio.

Informacje dostępne są także w innych językach. 
Jeśli potrzebujesz informacji w którymkolwiek z tych 
formatów, możesz o to poprosić:

– �Zadzwoń do naszego Centrum Obsługi Klienta 
pod numer 0800 479 7979

– E-mail: info@wheatley-group.com
– �Czat internetowy za pośrednictwem Twojego 

konta online;
– �Skontaktuj się ze swoim urzędnikiem ds. 

mieszkaniowych.

 

DARI 

 تامولعم یرگید یاه تمروف رد میناوتیم ام دینک تساوخرد رگا

 .یتوص تمروف و لیرب ،نلاک تنیرپ لومش ،مینک دیلوت ار

 هب رگا .تسا یبایتسد لباق زین رگید یاه ناسل هب تامولعم

 زا دیناوت یم ،دیراد ترورض اه تمروف نیا زا کی ره رد تامولعم

 :دینک تساوخرد لیذ قیرط

 Customer First  ام یرتشم لوا زکرم نوفلت ربمن هب ام اب -
Centre  7979 479 0800 دیوش سامت هب 

  دینک ناور info@wheatley-group.com  هب لمیا -

 امش نیلانآ باسح قیرط زا تچ بیو -

 دیوش سامت هب دوخ نکسم رومام اب -

 

URDU 

 ،ںیہ ےتکس رک ایہم تامولعم ںیم ںوتروص رگید رپ تساوخرد مہ
 ۔ںیہ لماش ویڈآ روا لیرب ،فورح ےڑب ںیم سج

 یسک ےس ںیم نا وک پآ رگا ۔ےہ بایتسد یھب ںیم ںونابز یرسود ہی
 ےعیرذ ےک لیذ جرد پآ وت ںوہ راکرد تامولعم یھب ںیم تروص
 :ںیہ ےتکس رک تساوخرد

 

 رک لاک رپ 0800 479 7979 وک رٹنیس ٹسرف رمٹسک ےرامہ -
 ؛ےک

- info@wheatley-group.com  ؛ےک رک لیم یا رپ 
 ؛ےک رک ٹیچ بیو ےعیرذ ےک ٹنؤاکا نئلا نآ ےک پآ -
 ےکرک ہطبار ےس رسیفآ گنسؤاہ ےنپا -

 

ARABIC 

 ةعابطلا كلذ يف امب ،ىرخأ تاقیسنتب بلطلا دنع تامولعم جاتنإ اننكمی
 .توصلاو لیارب ةقیرطبو ةریبكلا

 هذھ نم يأب تامولعم ىلإ ةجاحب تنك اذإ .ىرخأ تاغلب اضًیأ رفوتم وھو
 :قیرط نع كلذ بلط كنكمی ،تاقیسنتلا

 

 ؛08004797979 مقرلا ىلع ًلاوأ ءلامعلا ةمدخ زكرمب لاصتلاا -

 ؛ info@wheatley-group.com ىلإ ينورتكلإ دیرب لاسرإ -

 .تنرتنلإا ىلع كباسح للاخ نم تنرتنلإا ربع ةشدردلا -

 كب صاخلا ناكسلإا لوؤسمب لاصتلاا -
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