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A bright new dawn for tenants and communities 
in Glasgow begins on 1 April.

Glasgow Housing Association (GHA) will become 
known as Wheatley Homes Glasgow.

The change – which was supported by tenants in 
an independent consultation – follows the merger 
of GHA and Cube Housing Association last year.

It’s more than just a new name – Wheatley 
Homes Glasgow represents a new era for housing 
in the city.

GHA and Cube joining forces under the new 
name of Wheatley Homes Glasgow means we 
will be able to do much more together for our 
communities and for the wider city.

That includes hundreds of additional new homes 
and jobs and millions more invested in existing 
homes. 

You will continue to receive the same excellent 
services from the same staff – and we will 
continue to keep rents affordable.

But Wheatley Homes Glasgow is the start of 
a new journey with fresh thinking and fresh 
investment. 

It’s a whole new way of working that will see 
personalised support services carried out in the 
comfort of tenants’ own homes rather than 
customers needing to visit a housing office, 
and will make it easier for tenants of all ages to 
engage.

The launch of Wheatley Homes Glasgow is a 
hugely exciting time in the development of our 
award-winning housing services.

Here, we explain what some of the changes will 
mean for you. 

New homes, jobs and more investment 
Wheatley Homes Glasgow will take forward 
Scotland’s largest and most ambitious investment 
and new-build programme, leading to:
  another 600 new homes on top of the 1500 
already promised by GHA and Cube;
  a minimum investment of £250 million in 
existing homes over the next five years;
  the launch of three new community 
regeneration areas, including Wyndford in 
Maryhill; and
  hundreds of new jobs, apprenticeships and 
training opportunities for tenants and their 
families.

The launch of Wheatley Homes Glasgow also 
represents a transformation in the way we deliver 
our services and engage with tenants.
Some of the changes include:
  a new Customer First Centre where experienced 
housing professionals use everything from 
webchat and WhatsApp, as well as telephone 
and emails, to provide specialist support to 
tenants 24/7; 
  tech-savvy, customer-focused housing officers 
offering highly-personalised services on the 
doorstep, and;
 traditional offices converted into community-  

 based Centres of Excellence and Touchdown   
 Hubs where staff and tenants can meet, learn,   
 collaborate and engage.
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An even stronger voice for tenants
Wheatley Homes Glasgow will also give tenants 
an even stronger voice in policy and decision-
making.

We’ll be encouraging tenants to join our customer 
voices programme and take part in online panels, 
focus groups and neighbourhood walkabouts to 
discuss local investment and other priorities. The 
‘Glasgow 1000’ will engage through everything 
from local meetings to surveys, webinars and 
online chat. 

Tenant Engagement Panels will review 
performance on repairs and other services and 
‘You Choose’ online ballots will enable customers 
to decide how and where a new £5 million 
community fund should be invested.

Vans and uniforms
The change from GHA to Wheatley Homes 
Glasgow is very cost-effective.

For example, you’ll continue to see GHA vans and 
staff in GHA uniforms until later in the year.

Our vans were due to be replaced at the end of 
the year anyway, so we’ll take the opportunity 
at that time to update them with the new name 
and logo. We’ll also only change staff uniforms 
with the new name and logo as and when they 
need replaced.

Direct Debit
If you pay your rent by Direct Debit, you don’t 
have to do anything. At the moment, the 
description against your rent payment says 
‘Glasgow HA’.  This will change to ‘Wheatley 
Homes’ in June this year. Allpay, the organisation 
which manages Direct Debits on our behalf, will 
write to you in advance to inform you of this. 

Universal Credit 
If you’re claiming Universal Credit, you don’t have 
to do anything. The name of your landlord in your 
Universal Credit journal will automatically change 
from ‘GHA’ to ‘Wheatley Homes Glasgow’.

MyGHA
MyGHA, our online services, will remain as is for 
the moment. You can still pay your rent through 
it. We’ll be in touch with an update to online 
services later in the year.

Website and social media channels
On 1 April, the name of our website will change 
from www.gha.org.uk to www.wheatleyhomes-
glasgow.com

Otherwise, you’ll see the usual content, advice 
and updates on services you require on the new 
website.

The names of our social media channels 
Facebook, Twitter and Instagram will also change 
automatically from GHA to Wheatley Homes 
Glasgow on 1 April. If you follow us then this 
won’t change. 

We’ll be in touch over the next few weeks to let 
you know of any further changes.

We believe the launch of Wheatley Homes 
Glasgow represents a bright new era for housing 
in Glasgow. It will allow us to do more for tenants, 
more for communities and more for Glasgow.

It will strengthen our presence in our 
communities and give tenants even more of a say 
in our services.

If you have any questions, please don’t hesitate to 
get in touch in the usual way.

Bernadette Hewitt
GHA Tenant Chair

From 1 April, here’s how to contact us: 

www.wheatleyhomes-glasgow.com      

talk@wheatleyhomes-glasgow.com            

0800 479 7979


